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CUSTOMER STORY:

Location: Portland, OR

BHdge Clty L|m0 | Limousine Service Joined Broadly: May 2016

Bridge City Limo is Portland Oregon’s affordable luxury transportation
specialist. Their goals are to provide excellent service and to create memorable
experiences for their clientele.

“We have quadrupeled our

business since starting with

Broadly. People reference our

reviews on Google & Yelp all the

time - they drive our business.” AN i
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: NEW EQUIPMENT CLIENT GROWTH ONLINE RATINGS
o Several new limo Getting more clients More visibility online:

i additions and limo in the area. business listing jumping
l:'_: remodels. higher in the searches.

FAVORITE BROADLY FEATURE:

Weekly Report

Getting positive reviews helps with office
morale and validates that we're making the

right moves to meet our customers needs.
We simply didn't have the resources before
to reach out for feedback like we can with
Broadly.
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Enhance your online presence
with reviews.

Get more reviews. | BRIDGE CiTY
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[ | Thank you - would you recommend
LOOk great Onllne | our business to a friend?

As a local business, your referrals and
testimonials help us grow. Please let us

\/\/i n mo re bUSi n eSS. know if you would recommend us to a

friend either now or in the future:

YES
I would recommend 1 wil

Grow your business with Broadly

* Optimize your Google * Publish all 4 & 5-star
profile and other Google and Facebook
business listings. reviews to your

website.

* Send out a branded
email to every * Get personalized staff
customer prompting training.
feedback on Google
and Facebook. * Receive a weekly

report of your reviews

* Keep negative and client follow-up.

feedback offline.
* Get reviews on Google
and other online
listings.

Broadly.com + (800) 693-1089 1500 Broadway Suite #200 Oakland, CA 94612



