
B U S I N E S S  G R O W T H V I S I B I L I T YO N L I N E  G R O W T H

Maintained steady 
business during 
historically slow seasons

Getting consistently 
found through organic 
searches on Google.

Review weekly report 
to audit customer 
engagement.

Carpet Cleaning

C U S T O M E R  S T O R Y :

Chem-Dry Express |

Chem-Dry Express provides home and business owners with 

exceptional carpet cleaning services to Central New Jersey & Eastern 

Pennsylvania.

“I often have people tell me 
on the phone tell me that 
they chose our business 
because of our five star 
Google reviews.”

GOOGLE REVIEWS

+68
BROADLY REVIEWS

+39
FACEBOOK REVIEWS

+9

Location: Robbinsville, NJ

Joined Broadly: Feb 2016

F A V O R I T E  B R O A D L Y  F E A T U R E :

Filtering Negative Feedback

“If someone writes a bad review it comes 

directly to me so I can correct the problem 

and it doesn’t end up anywhere public. I wish 

all-of my vendors were as responsive and 

productive as you guys.”

T
H

E
 R

E
S

U
L

T
S

:



Get more reviews.

Look great online.

Win more business.

Enhance your online presence 
with reviews.

 Broadly.com • (800) 693-1089 •1500 Broadway Suite #200 Oakland, CA 94612

Grow your business with Broadly

Optimize your Google 
profile and other 
business listings.

Send out a branded 
email to every 
customer prompting 
feedback on Google 
and Facebook.

Keep negative 
feedback offline.

Publish all 4 & 5-star 
Google and Facebook 
reviews to your 
website.

Get personalized staff 
training.

Receive a weekly 
report of your reviews 
and client follow-up.

Get reviews on Google 
and other online 
listings.

YES

I would recommend

NO

I will not recommend

Thank you - would you recommend 

our business to a friend?

As a local business, your referrals and 

testimonials help us grow. Please let us 

know if you would recommend us to a 

friend either now or in the future:


