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CUSTOMER STORY:

East Bay Eye Center | International Leaders in Ophthalmology Location: San Ramon, CA
Joined Broadly: July 2015

The doctors of East Bay Eye Center offer the highest standard of care

in all aspects of eye health, from comprehensive eye examinations and

contact lenses to Ophthalmic surgical procedures.

“Over the past two years, our
business has grown approximately
25%, we've added two new specialty
areas, and we're investing in a new
1700 sq foot Research Institute. We
wouldn’t have been able to do it
without Broadly.”

25% +84 +27 +15

INCREASE IN REVENUE GOOGLE REVIEWS BROADLY REVIEWS FACEBOOK REVIEWS

EXPANSION STAFF GROWTH BUSINESS INCREASE

New 1700 square ft. Three doctors, one Corneal specialty and
Research Institute. front desk, and two refractive surgery
technicians. added to services.

THE RESULTS:

FAVORITE

Private Feedback l

“The most important feature of Broadly's
online reviews platform is the ability to
receive private patient feedback. Direct
feedback from our patients allows us to
address concerns directly and improve the
practice.”
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Enhance your online presence
with reviews.

Get more reviews. | /_
] \/

|_O O k re at O n | | n e | Thank you - would you recommend
g . | our business to a friend?
As a local business, your referrals and
testimonials help us grow. Please let us

\/\/i n mo re bUSi n eSS. know if you would recommend us to a

friend either now or in the future:

YES
I would recommend 1 will

Grow your practice with Broadly

* Optimize your Google * Publish all 4 & 5-star
profile and other Google and Facebook
business listings. reviews to your

website.

* Send out a branded
email to every * Get personalized staff
customer prompting training.
feedback on Google
and Facebook. * Receive a weekly

report of your reviews

* Keep negative and client follow-up.

feedback offline.
* Get reviews on Google
and other online
listings.
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