(¢ BROADLY »

BROADLY.COM

CUSTOMER STORY:

Green Flooring Supply | Flooring Contractor Location: Bend, OR
Joined Broadly: March 2016

GreenFlooringSupply.com specializes in sustainable flooring. Their goal
is to provide a flooring solution that's eco-friendly, natural, non-toxic,
green & affordable.

“Reviews are a selling advantage
and there’s more competition
than ever before. Having verified
reviews on multiple platforms
really shows that you're running
a great business.”

1000%

INCREASE IN REVENUE

+56

GOOGLE REVIEWS

+20

BROADLY REVIEWS

FACEBOOK REVIEWS

LONG TERM GOALS STAFF GROWTH ONLINE GROWTH

Expanded online presence Planning on hiring Local presence expanding
& maintained their brick- additions to the team. online and offline.
and-mortar shop.

THE RESULTS:

FAVORITE BROADLY FEATURE:

The Review Stream

“Integration of the review stream on

our website prevents me from having to
manually showcase customer testimonials.
Broadly has streamlined that process and
has even improved my SEO. It used to be
much more difficult to manage on my own.”
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Enhance your online presence
with reviews.

Get more reviews. | flooring

supply.cc

|_O O k re at O n | | n e | Thank you - would you recommend
g . | our business to a friend?
As a local business, your referrals and
testimonials help us grow. Please let us

\/\/i n mo re bUSi n eSS. know if you would recommend us to a

friend either now or in the future:

YES
I would recommend 1 will

Grow your business with Broadly

* Optimize your Google * Publish all 4 & 5-star
profile and other Google and Facebook
business listings. reviews to your

website.

* Send out a branded
email to every * Get personalized staff
customer prompting training.
feedback on Google
and Facebook. * Receive a weekly

report of your reviews

* Keep negative and client follow-up.

feedback offline.
* Get reviews on Google
and other online
listings.

Broadly.com + (800) 693-1089 1500 Broadway Suite #200 Oakland, CA 94612



