
C U S T O M E R  G R O W T H N E W  S P E C I A L T I E SS T A F F  G R O W T H
Retaining more customers 
and receiving referrals.

Two new employees 
hired and generous 
raises across the team.

We’ve increased our 
commercial duct and 
chimney repair jobs.

HVAC

C U S T O M E R  S T O R Y :

Twin Cities Furnace Cleaning |

The Twin Cities Furnace Cleaning has over 15 years of experience in the 
industry. They are the highest-rated HVAC Cleaning company in Twin 
Cities.

“In terms of our ROI, Broadly 
has been huge! People 
mention our reviews all the 
time and people pick us 
because of our reviews!”

INCREASE IN REVENUE

20%
GOOGLE REVIEWS

+460
BROADLY REVIEWS

+324

Location: Maple Grove, MN
Joined Broadly: April 2015

F A V O R I T E  B R O A D L Y  F E A T U R E :

Ease of Reviews
“For us it’s the ease of getting multiple 
positive reviews. It feels like the reviews are 
just so frequent, regular, and so good. We’re 
really impressed. We’re very diligent about 
collecting emails and sending them out daily 
for those we’ve provided the service for.“
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Get more reviews.

Look great online.

Win more business.

Enhance your online presence 
with reviews.

 Broadly.com • (800) 693-1089 •1500 Broadway Suite #200 Oakland, CA 94612

Grow your business with Broadly
Optimize your Google 
profile and other 
business listings.

Send out a branded 
email to every 
customer prompting 
feedback on Google 
and Facebook.

Keep negative 
feedback offline.

Publish all 4 & 5-star 
Google and Facebook 
reviews to your 
website.

Get personalized staff 
training.

Receive a weekly 
report of your reviews 
and client follow-up.

Get reviews on Google 
and other online 
listings.

YES
I would recommend

NO
I will not recommend

Thank you - would you recommend 
our business to a friend?
As a local business, your referrals and 
testimonials help us grow. Please let us 
know if you would recommend us to a 
friend either now or in the future:


