
N E W  E Q U I P M E N T J O B  Q U A L I T YS T A F F  G R O W T H

Three new vehicles. Added two new 
employees.

Average job cost/size 
has increased.

Home Services

C U S T O M E R  S T O R Y :

Window Genie of East Valley |

Window Genie of East Valley is Arizona’s leader in home services. They 

specialize in window cleaning, window tinting, pressure washing, gutter 

cleaning and more. 

“If someone told me that 
we would have this kind of 
success with Broadly I would 
not have believed them. All 
the other franchises that sign 
up are perplexed.”

INCREASE IN REVENUE

38%
GOOGLE REVIEWS

+100
BROADLY REVIEWS

+16
FACEBOOK REVIEWS

+15

Location: Gilbert, AZ

Joined Broadly: Sept. 2016

F A V O R I T E  B R O A D L Y  F E A T U R E :

Private Feedback

“Broadly works for us because we get people 

who respond to the initial email and they let 

us know the problem before going out and 

telling the world. We get to privately resolve 

the issue and make the customer happy. It’s 

so easy.”
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Get more reviews.

Look great online.

Win more business.

Enhance your online presence 
with reviews.

 Broadly.com • (800) 693-1089 •1500 Broadway Suite #200 Oakland, CA 94612

Grow your business with Broadly

Optimize your Google 
profile and other 
business listings.

Send out a branded 
email to every 
customer prompting 
feedback on Google 
and Facebook.

Keep negative 
feedback offline.

Publish all 4 & 5-star 
Google and Facebook 
reviews to your 
website.

Get personalized staff 
training.

Receive a weekly 
report of your reviews 
and client follow-up.

Get reviews on Google 
and other online 
listings.

YES

I would recommend

NO

I will not recommend

Thank you - would you recommend 

our business to a friend?

As a local business, your referrals and 

testimonials help us grow. Please let us 

know if you would recommend us to a 

friend either now or in the future:


