
N E W  A R E A S B U S I N E S S  G R O W T HS T A F F  G R O W T H
Dominates in her area 
in San Ramon.

Extra hires for the 
summer season.

Business stays consistent 
annually.

Animal Services

C U S T O M E R  S T O R Y :

Woof Boarding & Daycare |

Woof Boarding Daycare is a hands-on dog-boarding facility. The staff is 
constantly upgrading their knowledge about the animal services space 
through continuing education programs, veterinarians, and trainers.

“Before Broadly we weren’t actively 
seeking reviews. Having this tool has 
given us a competitive edge. Our 
current, consistent reviews from 
happy clients are getting people in 
the door.”

GOOGLE REVIEWS

+80
BROADLY REVIEWS

+28
FACEBOOK REVIEWS

+12

Location: San Ramon, CA
Joined Broadly: May 2016

F A V O R I T E  B R O A D L Y  F E A T U R E :

Ease of Leaving Reviews
“Even if people are happy sometimes they 
think it’s too hard to leave a review. It’s a 
quick email, they hit one button and boom. I 
always look at the first number on our report 
to see how many people left reviews.”

T
H

E
 R

E
S

U
L

T
S

:



Get more reviews.

Look great online.

Win more business.

Enhance your online presence 
with reviews.

 Broadly.com • (800) 693-1089 •1500 Broadway Suite #200 Oakland, CA 94612

Grow your business with Broadly
Optimize your Google 
profile and other 
business listings.

Send out a branded 
email to every 
customer prompting 
feedback on Google 
and Facebook.

Keep negative 
feedback offline.

Publish all 4 & 5-star 
Google and Facebook 
reviews to your 
website.

Get personalized staff 
training.

Receive a weekly 
report of your reviews 
and client follow-up.

Get reviews on Google 
and other online 
listings.

YES
I would recommend

NO
I will not recommend

Thank you - would you recommend 
our business to a friend?
As a local business, your referrals and 
testimonials help us grow. Please let us 
know if you would recommend us to a 
friend either now or in the future:


