
N E W  E M P L O Y E E S N E W  L O C A T I O NN E W  T E R R I T O R I E S
Hired on 3 new 
employess in the past 
year. 

Customers traveling 
further distances to use 
services.

Opened up a new 
location since working 
with Broadly. 

C U S T O M E R  S T O R Y :

Jongle Beach|Entertainment

Jongle Beach started their business because of their love for the hospitality 
industry. They are passonate about creating dream getaways for vacationers 
and strive to provide the best customer service along the way. 

“Broadly is the best thing that ever 
happend to our business. We’ve 
captured more reviews in the past 3 
months than we did in 4 years. This 
increase has helped us secure many big 
contracts, and a new location, simply 
because of our online reputation. Thank 
you, Broadly! 

GOOGLE REVIEWS
+21

BROADLY REVIEWS

+8
FACEBOOK REVIEWS

+9

Location: Santa Rosa Beach, FL
Joined Broadly: April 2017

F A V O R I T E  B R O A D L Y  F E A T U R E :

Customer Feedback
“Broadly has made it so easy for us to 
capture feedback from our customers. We 
love that we can follow up with them on any 
issues in a timely manner and that we can 
make sure they feel heard. This has been 
great for our business.”
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Get more reviews.

Look great online.

Win more business.

Enhance your online presence 
with reviews.

 Broadly.com • (800) 693-1089 •1500 Broadway Suite #200 Oakland, CA 94612

Grow your business with Broadly
Optimize your Google 
profile and other 
business listings.

Send out a branded 
email to every 
customer prompting 
feedback on Google 
and Facebook.

Keep negative 
feedback offline.

Publish all 4 & 5-star 
Google and Facebook 
reviews to your 
website.

Get personalized staff 
training.

Receive a weekly 
report of your reviews 
and client follow-up.

Get reviews on Google 
and other online 
listings.

YES
I would recommend

NO
I will not recommend

Thank you - would you recommend 
our business to a friend?
As a local business, your referrals and 
testimonials help us grow. Please let us 
know if you would recommend us to a 
friend either now or in the future:


