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CUSTOMER STORY:

Resolute Property Tax | Tax Consultant Location; Dallas, Texas
Joined Broadly: May 2015

Resolute Property Tax is an industry leader in Property Tax Consulting. Their
experienced team uses state-of-the-art software to effectively resolve their clients’
property tax matters. They understand the importance of customer service and
are committed to providing a superior experience to each of their clients.
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“Broadly has immensely improved = Ii

our internet presence and client lead -~
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provided by Broadly save us time and
money on a regular basis, that no other
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firm can compare with.”
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GOOGLE REVIEWS
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INCREASE IN REVENUE

NEW CUSTOMERS NEW SALES VISIBILITY ONLINE

More customers are Lead conversion rates have  Their improved Google presence

seeking them out because increased over the pasttwo  has helped them stand out

of their online reputation. years. amongst competition in their
area.

THE RESULTS:

FAVORITE BROADLY FEATURE:

Customer Service

“Broadly’s customer service team
never ceases to amaze me; | know |
can call or email them for help and get
exactly what | need within minutes.”
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Enhance your online presence
with reviews.

Get more reviews. ' | Resolute
PROPERTY TAX SOLUTIONS

|_O O k re at O n | i n e | Thank you - would you recommend
g y _ our business to a friend?
As a local business, your referrals and
testimonials help us grow. Please let us

\/\/i n mo re bUSi n eSS. know if you would recommend us to a

friend either now or in the future:

YES NO
I would recommend I will not recommend

Grow your business with Broadly

* Optimize your Google * Publish all 4 & 5-star
profile and other Google and Facebook
business listings. reviews to your

website.

* Send out a branded
email to every * Get personalized staff
customer prompting training.
feedback on Google
and Facebook. * Receive a weekly

report of your reviews

* Keep negative and client follow-up.

feedback offline.
* Get reviews on Google
and other online
listings.

Broadly.com + (800) 693-1089 1500 Broadway Suite #200 Oakland, CA 94612



