
N E W  E M P L O Y E E S V I S I B I L I T Y  O N L I N E

They doubled their staff 
since last year. 

Their great Google presense 
has helped them stand out 
amongst competition in a highly 
competitive area. 

N E W  P R O F I T S

Their revenue has increased 
30% year-over-year. 

C U S T O M E R  S T O R Y :

Wagging Tails Pet Resort|Pet Grooming/Boarding

Wagging Tails Pet Resort is a small, family-owned shop and is one of Tempe’s 

premier providers in grooming, boarding and daycare services. They put their 

clients’ pet’s happiness and well-being first and work hard to support their 
community and local rescue groups.  

“I used to be nervous anytime I’d receive 

a notification about a pending review on 
Google, Yelp or Facebook. Since starting 
with Broadly, I’m now excited to see new 
review notifications! Broadly makes online 
reputation management super easy for 
small businesses.”

INCREASE IN REVENUE

30%
GOOGLE REVIEWS

+102
BROADLY REVIEWS

+14
FACEBOOK REVIEWS

+26

Location: Tempe, AZ

Joined Broadly: November 2017

F A V O R I T E  B R O A D L Y  F E A T U R E :

Broadly’s Review Platform

“Our number one goal is to provide our 

clients great service. Broadly helps us not 

only improve our online reviews, but also 

gives us the opportunity to make things 
right. We value all customer feedback and 
Broadly makes it easy for us to keep our 
client relationships strong.  ” 
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Get more reviews.

Look great online.

Win more business.

Enhance your online presence 
with reviews.

 Broadly.com • (800) 693-1089 •1500 Broadway Suite #200 Oakland, CA 94612

Grow your business with Broadly

Optimize your Google 
profile and other 
business listings.

Send out a branded 
email to every 
customer prompting 
feedback on Google 
and Facebook.

Keep negative 
feedback offline.

Publish all 4 & 5-star 
Google and Facebook 
reviews to your 
website.

Get personalized staff 
training.

Receive a weekly 
report of your reviews 
and client follow-up.

Get reviews on Google 
and other online 
listings.

YES

I would recommend

NO

I will not recommend

Thank you - would you recommend 

our business to a friend?

As a local business, your referrals and 

testimonials help us grow. Please let us 

know if you would recommend us to a 

friend either now or in the future:


